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Skumatz (serainc.com); PAUL GRAY; RICHARD OSWALD

RE: CT X1932 - Review Draft for Committee Comment - Demand Response Report

Follow up
Flagged

| hope everyone had a nice (if not overly hot) weekend.

Our Manager of DR Programs, Paul Gray, had a few additional comments regarding this study. One is of VERY HIGH
importance and should be addressed by the evaluation committee ASAP.

Please see the 3rd and highlighted comment below. DNV should anonymize the vendors in the market share sections
prior to publishing the final report.

e Related to the issue with the Uplight marketplace thermostats not being dispatched because they weren't
assigned to a child group, we went in and added them to the Residential Central AC child group so this issue can
be avoided in the future.

e Related to the point that 26% of enrollments were missing account numbers, our Automated Enrollment
Verification (AEV) process only pulls account numbers into an enrollment if there's a match as part of the AEV
process. For those customers that were not initially matched (but ultimately enrolled), the Avangrid team would
need to manually input the account number when as part of the manual enroliment process.

e Figure 6 details the enrollment levels by vendor, our partner agreements require that market share information
such as this is not shared publicly. Can you ask DNV to update this graphic and related narrative to anonymize
the vendors (e.g. Vendor 1, 2, 3)?

Glen Eigo

Manager

Conservation & Load Management / Planning, Evaluation, and Analytics

60 Marsh Hill Road / Orange / Connecticut

USA /06477

+01 203 843 2554 / +01 203 499 9127

glen.eigo@uinet.com
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From: Executive Secretary - CTEEB <executivesecretarycteeb@theenergygroup.biz>

Sent: Friday, May 20, 2022 11:08 AM

To: George Lawrence <George@caerbannogconsulting.com>; Emerick, Ma Romilee
<maromilee.emerick@eversource.com>; Skumatz (serainc.com) <Skumatz@serainc.com>; AMcLean@acadiacenter.org;
Viglione, John <john.viglione@ct.gov>; Kate.Donatelli@ct.gov; Michael.Malmrose@ct.gov; Giulia.Bambara@ct.gov;
Skumatz (serainc.com) <Skumatz@serainc.com>; ralph.prahl@gmail.com; wirtino@comcast.net; Dakers Gowans
<dgowans@|eftfork.com>; pjacobs@buildingmetrics.biz; Bruno, Stephen J <stephen.bruno@eversource.com>; Ramdani,
Ghani <abdelghani.ramdani@eversource.com>; Esthus, Ryan G <ryan.esthus@eversource.com>; Errichetti, Megan M
<megan.errichetti@eversource.com>; Glenn Reed <greed@energyfuturesgroup.com>; mosenthal@optenergy.com;
RICHARD OSWALD <Richard.Oswald@uinet.com>; rfaesy@energyfuturesgroup.com;
dmellinger@energyfuturesgroup.com; SSherwood@energyfuturesgroup.com; MICHAEL DOUCETTE
<Michael.Doucette@uinet.com>; LAWRENCE RUSH <Lawrence.Rush@uinet.com>; Williams, Kiersten M
<kiersten.williams@eversource.com>; VIRAJ SHETH <vsheth@uinet.com>; GLEN EIGO <Glen.Eigo@uinet.com>;
kfay@nhsofnewhaven.org; Shubhada.kambli@ct.gov; jruhnke@primeenergysolar.com

Cc: Skumatz (serainc.com) <Skumatz@serainc.com>

Subject: EXTERNAL:RE: CT X1932 - Review Draft for Committee Comment - Demand Response Report

Thank you. This has been posted to the Evaluation Reports page.

Emily Rice | Executive Secretary to the Connecticut EEB
2704 Easton Blvd. | Des Moines | IA | 50317

O 515.564.1045 ext. 212 | C 515.229.6382 | F 515.564.1042

Toll Free 800.318.8915 | www.theenergygroup.biz
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b% Please consider your environmental responsibility before printing this e-mail

From: George Lawrence <George@caerbannogconsulting.com>

Sent: Thursday, May 19, 2022 11:47 PM

To: Emerick, Ma Romilee <maromilee.emerick@eversource.com>; Skumatz (serainc.com) <Skumatz@serainc.com>;
Executive Secretary - CTEEB <executivesecretarycteeb@theenergygroup.biz>; AMcLean@acadiacenter.org; Viglione,
John <john.viglione@ct.gov>; Kate.Donatelli@ct.gov; Michael.Malmrose@ct.gov; Giulia.Bambara@ct.gov; Skumatz
(serainc.com) <Skumatz@serainc.com>; ralph.prahl@gmail.com; wirtino@comcast.net; Dakers Gowans
<dgowans@|eftfork.com>; pjacobs@buildingmetrics.biz; Bruno, Stephen J <stephen.bruno@eversource.com>; Ramdani,
Ghani <abdelghani.ramdani@eversource.com>; Esthus, Ryan G <ryan.esthus@eversource.com>; Errichetti, Megan M
<megan.errichetti@eversource.com>; Glenn Reed <greed@energyfuturesgroup.com>; mosenthal@optenergy.com;
richard.oswald@uinet.com; rfaesy@energyfuturesgroup.com; dmellinger@energyfuturesgroup.com;
SSherwood@energyfuturesgroup.com; michael.doucette@uinet.com; LAWRENCE RUSH <lawrence.rush@uinet.com>;
Williams, Kiersten M <kiersten.williams@eversource.com>; VIRAJ SHETH <vsheth@uinet.com>; glen.eigo@uinet.com;
kfay@nhsofnewhaven.org; Shubhada.kambli@ct.gov; jruhnke@primeenergysolar.com

Cc: Skumatz (serainc.com) <Skumatz@serainc.com>

Subject: RE: CT X1932 - Review Draft for Committee Comment - Demand Response Report

Hi Lisa,

Here are the comments from the Technical Consultants.



Thanks,

George Lawrence
1-802-989-8200
George@CaerbannogConsulting.com

From: Emerick, Ma Romilee <maromilee.emerick@eversource.com>

Sent: Thursday, May 19, 2022 5:27 PM

To: Skumatz (serainc.com) <Skumatz@serainc.com>; ExecutiveSecretaryCTEEB@theenergygroup.biz;
AMclLean@acadiacenter.org; Viglione, John <john.viglione@ct.gov>; Kate.Donatelli@ct.gov; Michael.Malmrose@ct.gov;
Giulia.Bambara@ct.gov; Skumatz (serainc.com) <Skumatz@serainc.com>; ralph.prahl@gmail.com;
wirtino@comcast.net; Dakers Gowans <dgowans@|eftfork.com>; pjacobs@buildingmetrics.biz; Bruno, Stephen J
<stephen.bruno@eversource.com>; Ramdani, Ghani <abdelghani.ramdani@eversource.com>; Esthus, Ryan G
<ryan.esthus@eversource.com>; Errichetti, Megan M <megan.errichetti@eversource.com>; Glenn Reed
<greed@energyfuturesgroup.com>; mosenthal@optenergy.com; richard.oswald@uinet.com;
rfaesy@energyfuturesgroup.com; George Lawrence <George@caerbannogconsulting.com>;
dmellinger@energyfuturesgroup.com; SSherwood@energyfuturesgroup.com; michael.doucette@uinet.com;
LAWRENCE RUSH <lawrence.rush@uinet.com>; Williams, Kiersten M <kiersten.williams@eversource.com>; VIRAJ SHETH
<vsheth@uinet.com>; glen.eigo@uinet.com; kfay@nhsofnewhaven.org; Shubhada.kambli@ct.gov;
jruhnke@primeenergysolar.com

Cc: Skumatz (serainc.com) <Skumatz@serainc.com>

Subject: RE: CT X1932 - Review Draft for Committee Comment - Demand Response Report

Hi Lisa,
Please find Eversource’s comments on the X1932 DR Draft Report attached as well as a marked up version of the report.

Thanks,
Romilee

Romilee Emerick | Supervisor, Energy Efficiency Evaluation | Eversource | Phone: (603) 634-2624

From: Lisa Skumatz <skumatz@serainc.com>

Sent: Friday, May 6, 2022 8:04 AM

To: ExecutiveSecretaryCTEEB@theenergygroup.biz; AMcLean@acadiacenter.org; Viglione, John <john.viglione@ct.gov>;
Kate.Donatelli@ct.gov; Michael.Malmrose@ct.gov; Giulia.Bambara@ct.gov; Skumatz (serainc.com)
<Skumatz@serainc.com>; ralph.prahl@gmail.com; wirtino@comcast.net; Dakers Gowans <dgowans@leftfork.com>;
pjacobs@buildingmetrics.biz; Bruno, Stephen J <stephen.bruno@eversource.com>; Ramdani, Ghani
<abdelghani.ramdani@eversource.com>; Esthus, Ryan G <ryan.esthus@eversource.com>; Emerick, Ma Romilee
<maromilee.emerick@eversource.com>; Errichetti, Megan M <megan.errichetti@eversource.com>; Glenn Reed
<greed@energyfuturesgroup.com>; mosenthal@optenergy.com; richard.oswald@uinet.com;
rfaesy@energyfuturesgroup.com; george@caerbannogconsulting.com; dmellinger@energyfuturesgroup.com;
SSherwood@energyfuturesgroup.com; michael.doucette@uinet.com; LAWRENCE RUSH <lawrence.rush@uinet.com>;
Williams, Kiersten M <kiersten.williams@eversource.com>; VIRAJ SHETH <vsheth@uinet.com>; glen.eigo@uinet.com;
kfay@nhsofnewhaven.org; Shubhada.kambli@ct.gov; jruhnke@primeenergysolar.com

Cc: Skumatz (serainc.com) <Skumatz@serainc.com>

Subject: CT X1932 - Review Draft for Committee Comment - Demand Response Report

Importance: High

EVERSOURCE IT NOTICE — EXTERNAL EMAIL SENDER **** Don’t be quick to click! ****



Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and
never provide a user ID or password. Report suspicious emails by selecting ‘Report Phish’ or forwarding to
SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.

Attached is the Demand Response report for committee comment. We are trying to get key reports ready for 5/15 (or
Monday is 5/16). We normally give 2 weeks for review. Please let me know how long you will need to review this
report. Thank you.

Lisa A. Skumate, Ph.D.

President/Principal

Skumatz Economic Research Associates (SERA)
Voice: 360/261-3069

Email: skumatz@serainc.com
www.serainc.com

“Work is much more fun than fun.” Noel Coward
Note: Fridays are largely email / phone-free days.

This electronic message contains information from Eversource Energy or its affiliates that may be confidential,
proprietary or otherwise protected from disclosure. The information is intended to be used solely by the recipient(s)
named. Any views or opinions expressed in this message are not necessarily those of Eversource Energy or its affiliates.
Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by
the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please
notify the sender immediately and delete it from your system. Email transmission cannot be guaranteed to be error-free
or secure or free from viruses, and Eversource Energy disclaims all liability for any resulting damage, errors, or
omissions.

Please consider the environment before printing this email.



